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Wise technology 

is not the same as 

artificial intelligence.

”Intelligence can build a rocket, but 
wisdom decides where to launch it.”

Modern summary of thoughts by: E. F. Schumacherin, Albert Einsteinin ja Carl.



Wisdom means listening to and understanding 
others, working for the common good, being able 

to see things from multiple perspectives, 
recognizing emotions, making ethical decisions, 

and learning from one’s own life experiences.

Eeva K. Kallio & Päivi Tynjälä:
What is Wisdom and Can it be Taught?

Philosophical, Psychological, and Pedagogical Perspectives



What is technology these days?
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quality
Quality Assurance (QA) is a 
systematic process that ensures a 
product or service meets defined 
standards of quality before it 
reaches users or customers. (ChatGPT)

I think quality mindset is something 
that is strongly needed through out 
the organization, not just in 
software development.



A question to 

reflect on:

Can we ride the 

wave of progress 

while also taking 

a moment to stop?



I give a voice to what’s left unheard in tech.
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Communication 

gap

Roles are not evolving.

The narrative in the technology field is 
narrow – whose voices are being left 
unheard?

Education and learning are limited.

Facilitation and space for discussion are 
not being created.



It’s hard to build quality, 

if you don’t know the problem.

because then you can’t solve it.



Quality & 

agility

Quality is everyone’s responsibility.

A critical eye on how we work.

Mistakes are opportunities to improve, not to 
assign blame.

Automation and efficiency, in the right places.



Where does the value 

come from?

Crappy process is still 

crappy even when 

automated.



growth

We need courageous leadership and 
decision-making, as well as real life examples.

Change leadership: does it exist or is all 
leadership change leadership?

Unlearning is just as important as learning 
something new.

The entire organization must understand the 
full scope of technology’s impact.



Every company is 

basically a tech 

company these days.



BUSINESS
Owns the 

problems.

IT / 

TEchnology.

Solutions are 

offered by



Can we ride the wave 

of progress while 

also taking a 

moment to stop?

Yes. And that’s

what wise tech 

is all about.



When building quality, 

we need to understand:

Where does the value come from.

Technology is everywhere.

What is the knowhow 

we need and who has it.



Thank you
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