BUILDING QUALITY
THROUGH
WISE TECHNOLOGY

Hanna Saari




WISE TECHNOLOGY
IS NOT THE SAME AS
ARTIFICIAL INTELLIGENCE.

“Intelligence can build a rocket, but
wisdom deczdes Where to /aunch it.”
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Wisdom means listening to and understanding
others, working for the common good, being able
to see things from multiple perspectives,
recognizing emotions, making ethical decisions,
and learning from one’'s own life experiences.

Eeva K. Kallio & Paivi Tynjala:
What is Wisdom and Can it be Taught?
Philosophical, Psychological, and Pedagogical Perspectives




WHAT IS TECHNOLOGY THESE DAYS?
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QUALITY

Quality Assurance (QA) is a

systematic process that ensures a
product or service meets defined
standards of quality before it
reaches users or customers. (ChatGPT)

| think quality mindset is something
that is strongly needed through out
the organization, not just in
software development.




A QUESTION TO
REFLECT ON:

CAN WE RIDE THE
WAVE OF PROGRESS
WHILE ALSO TAKING
A MOMENT 1O ST1OP?




| GIVE A VOICE TO WHAT'S LEFT UNHEARD IN TECH.
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COMMUNICATION
GAP

Roles are not evolving.

The narrative in the technology field is
narrow - whose voices are being left
unheard?

Education and learning are limited.

Facilitation and space for discussion are
not being created.




[T'S HARD TO BUILD QUALITY,
[F YOU DON'T KNOW THE PROBLEM.
BECAUSE THEN YOU CAN'T SOLVE 1.
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QUALITY &
AGILITY

Quality is everyone's responsibility.
A critical eye on how we work.

Mistakes are opportunities to improve, not to
assign blame.

Automation and efficiency, in the right places.







GROWITH

We need courageous leadership and
decision-making, as well as real life examples.
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Change leadership: does it exist or is all
leadership change leadership?

Unlearning is just as important as learning
something new.

The entire organization must understand the
full scope of technology's impact.




EVERY COMPANY IS
BASICALLY A TECH
COMPANY THESE DAYS.
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CAN WE RIDE THE WAVE
OF PROGRESS WHILE
ALSO TAKING A
MOMENT TO STOP?

YES. AND THAT'S
WHAIT WISE TECH
IS ALL ABOUT.




@ WHEN BUILDING QUALITY,
¢ WE NEED TO UNDERSTAND:

WHERE DOES THE VALUE COME FROM.

TECHNOLOGY IS EVERYWHERE.

WHAT IS THE KNOWHOW
WE NEED AND WHO HAS IT.




THANK YOU

HANNA SAARI

hanna.saari@northcode.fi
hanna@vaikuttajasaari.fi

https://www.vaikuttajasaari.fi

https://www.linkedin.com/in/hannasaari/

https://www.instagram.com/hansaari/



mailto:hanna.saari@northcode.fi
mailto:hanna@vaikuttajasaari.fi
https://www.instagram.com/hansaari/

	Slide 1: Building quality through  wise technology
	Slide 2: Wise technology  is not the same as  artificial intelligence.
	Slide 3
	Slide 4: What is technology these days?
	Slide 5: quality
	Slide 6
	Slide 7
	Slide 8: Communication gap
	Slide 9: It’s hard to build quality,  if you don’t know the problem. because then you can’t solve it.
	Slide 10: Quality & agility
	Slide 11
	Slide 12: growth
	Slide 13
	Slide 14
	Slide 15
	Slide 16: When building quality, we need to understand:
	Slide 17: Thank you

